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Happy New Year

A

and thank you from the BHSFFCU Team

s 2020 comes to a close, I am sure we’re all
looking back on a year that we won’t soon
forget. Certainly, we have each experienced
disruption in our lives – perhaps to our work, in
our business, in our recreation and leisure and
in our families. It has also been a year where we
have seen the resilience and innovation of our
communities as we strive to rise above a challenge
even when the road ahead may seem uncertain.
At Baptist Health South Florida Federal Credit
Union, we’ve been there with you on this journey

– navigating the challenges and the opportunities
created by this unprecedented event. We are
grateful for your continued faith that we are a
partner you can trust to ensure your financial
health, both now and through whatever the
future may hold.
From myself, and all of us
serving you at BHSFFCU,
we extend best wishes to our
members and hold hope for a
brighter 2021.
Alex Aspuru, CEO

A Commitment
You Can Count On

Members with Benefits

F

rom January 2019 through November 2020, we have
helped members receive almost $425,000 in benefits!

CREDIT LIFE AND DISABILITY
We have helped our members receive payment protection
benefits on more than 57 loans totaling $108,014!
GAP
We helped members with GAP claims, totaling over
$88,852 in deficiency balances – the average GAP claim
was over $2,000!
MBP
Our extended
warranty
program helped
members with
over $227,385
in repairs. The
average claim
was almost $679!

W

e work with our
members every day
to help them achieve
their financial goals
and our commitment
to your success is one
that brings us great
pride. You have put
your trust in us and that
is an honor that we take
seriously.
Bauer Financial, an independent financial rating
company that recognizes excellence in money
management and member confidence, has
awarded our credit union a 5-Star rating once
again in 2020 – the highest rating available.
Thank you to all our members who help make this
achievement possible.

Ways Your Credit Union Can Save You Money
Dream About Your New
Home for 2021

I

n the market for your
first home? Your next
home? Your dream home?
BHSFFCU has partnered
with FEMBi Mortgage to
offer you a perfect match.

I

Our First Mortgage Program features:
• Fixed & Adjustable Rates

• Closing Cost Credits

• Flexible Terms
• Low Closing Costs

• Complimentary Home
Buyer’s Workshop

• Mortgage Insurance
Discounts

• One-year Home
Warranty*

Don’t delay your dreams. Call us at 786.257.2300
or visit baptisthomeloans.fembi.com
*Home warranty offered through FEMBi valued at $400.

Don’t Feel STRETCHED
Too Thin

W

hen holiday cheer
turns into January’s bills, it’s easy to lose that
festive feeling when it’s time to pay the bills that come
in long after the gift giving season has ended. But you
don’t have to worry as we’ve got you covered with a
Consolidation Loan that allows you to wrap up your
credit cards, personal loans and other commitments into
a single, fixed-rate solution.
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• Take advantage of our low rates
• Access up to $30,0002
• Terms up to 60 months

Let’s get started on that New Year resolution. Applying
is easy online at bhsffcu.org or stop by any one of our
branches. Don’t let 2021 begin with you stretched
beyond your means. We can help.
1APR

Bring Your Auto Loan from Another
Lender and We’ll Beat Your Current
Rate by up to 2%1

= Annual Percentage Rate. Rates as low as 8.45% APR for 12 months.
Advertised rates and guidelines are subject to change without notice. Actual rate may
vary based on credit worthiness, loan term, and other factors. 2Actual loan amount
may vary based on credit worthiness, income, and other factors. Maximum aggregate
unsecured debt with BHSFFCU may not exceed $30,000. All loans are subject to
approval. Baptist Health South Florida FCU membership is required. Other
restrictions may apply.

f you didn’t get your auto loan from us, you may be
paying too much. Let Baptist Health
South Florida FCU refinance your
current auto loan, and you could
save hundreds or even thousands
of dollars on interest charges over
the life of the loan.2

Get more with our loan:
• No Payments for up to 90 days3 - Save that money
for the things you love!
• No Application Fees – Nothing, nada, $0
• Flexible Terms – Choose your term up to 84
months4
• 100% Financing Available5 – No need to put money
down
• Vehicle Coverage – To safeguard your investment
we offer GAP, Extended Warranty and Payment
Protection
• Quick & Easy – Most decisions in 24 hours or less!
You can apply online, over the phone or in a branch.
Start your road to savings by applying on our
website, in a branch, or over the phone by calling
786-257-2300.
Please note: Refinancing is not available for autos already financed with Baptist
Health South Florida FCU. 1Offer is valid as of July 13, 2020 and may be cancelled
at any time without notice. Existing Baptist Health South Florida FCU loans do not
qualify for this offer. Rate discount of 2% applies if you keep your remaining loan
term, while a rate discount of 1% applies if you extend your loan term. Rate cannot
go below floor rate of 1.95%APR. Actual rate and guidelines may vary based on
credit worthiness, collateral, and other factors. All loans are subject to approval.
Baptist Health South Florida FCU membership is required. Offer not applicable to
motorcycles or recreational vehicles. Other restrictions may apply. 2Actual savings
may vary. 3First payment may be deferred up to 90 days, based on credit worthiness.
Your interest accrues from date of the contract and will continue to accumulate on a
daily basis. This will result in one or more of your initial payments being applied only
to interest, until all accumulated interest is satisfied, and not reduce your principal
balance. Qualified borrowers only, available for terms up to 84 months. Deferred
payment not available for current active loans. Offer subject to change without
notice. 4Loan term may vary based on vehicle year and other qualifying factors. 5Not
all vehicles will qualify for a 100% financing. Value of vehicle will determine if a down
payment is necessary.

Ways Your Credit Union Can Protect You
Protect Your Personal
Information
This Year

Protect Your Zelle Account

D

ata privacy is a common topic
in the news nowadays, and
usually not in a good way. From the security failures of
WhatsApp and Capital One to the seemingly endless
hacked health records of Quest Diagnostics, sensitive
personal data is on everyone’s mind (and in everyone’s
devices). That is why in 2021, data privacy is more
important than ever. Personal data is vulnerable and
hacks seem unavoidable. However, the situation is not
hopeless; the National Cyber Security Alliance (NCSA)
spreads awareness about what people can do to protect
their data.
There are so many ways your data can be stolen, and at
least just as many ways that you can protect it. Stay Safe
Online (www.staysafeonline.org) from NCSA has guides
to help you protect your social media, home networks,
mobile devices, and more. Read up on the best tactics
and adjust your privacy methods. Nearly all of your
online accounts, especially on social media, give you
options concerning the privacy of your data. Turn these
up as high as you are comfortable with. Unless your
profile is for a business, do not leave your account public.
Only your close friends and family really need to see
what you are up to.
Take action - those little pop-ups bugging you to update
your software are there for a reason. The more updated
your software is, the better it is able to protect your
data. Next time your phone, computer,
or tablet tells you it needs an update,
listen. Your data will thank you.

E

veryone loves the Zelle app as it is a fast and
easy way to send money. Here are some TIPS
when using this convenient tool:
• Your Credit Union will never call you to request
information you received via text (SMS).
• Don’t provide your account number or personal
information by email or text
• Don’t trust caller ID; Caller ID may be modified
to show your Credit Union’s name.
• Don’t feel pressured to provide information
immediately in response to requests via text,
email or phone. Using their published phone
number, reach out to your Credit Union to
confirm that the request is legitimate.
• Don’t give information over the phone if you
receive a call stating that a transaction is
canceled, even if the caller claims to be from
your Credit Union. Once again, contact your
Credit Union using a published phone number
to inquire about the transaction.
• Don’t click on links on unsolicited emails or
texts.
• Don’t give an unsolicited caller remote access to
your computer.

Let’s Get
SOCIAL

F

ollow us on social media to stay informed of our latest
product releases, educational articles, upcoming
events, announcements, interactive games and more.
Follow us on Facebook, Instagram and LinkedIn.

• Be aware of charity scams that claim to help
COVID-19 victims and their families, along with
investment schemes involving research for the
development of a vaccination. Some scammers
claim to be from medical organizations that
have a COVID-19 vaccination and require overthe-phone payments to reserve a dose.

Beware of Fake Check Scams

T

hese checks are fake, but they look real. In fact, they look so real that even
employees in financial institutions may be fooled. Some are phony cashier’s
checks or money orders; others look like they’re from legitimate accounts.
The companies whose names appear may be real, but someone has created
counterfeit checks without their knowledge.
In recent months, several people have unexpectedly received checks that seem to
be drafted from our institution. We have determined that these are counterfeit
Cashier Checks. The checks may come from Craigslist, OfferUp, job posting,
online lotteries, auction websites, etc. Often, the sender will ask the recipient to
deposit the check and then wire back a portion of the funds.

HOLIDAY CLOSINGS
Martin Luther King Jr Day
Monday January 18, 2021
Presidents Day
Monday February 15, 2021

The Cashier Checks that we have encountered have a logo that may resemble
the Credit Union’s logo, but it is not the same. The checks will often have a memo
of “Certified Cash,” “Instant Cash,” “Authorized Cash,” etc. Though the check may
look very real, it is counterfeit.
If you are selling goods online, do not accept a
check and never wire money to a stranger. Think
twice and question the legitimacy of checks from
unknown senders.
Remember if it sounds too good to be true, it probably is.
If you believe you have received a fraudulent check, do not
communicate with the sender. You may bring the check to
any BHSFFCU branch or call our Contact Center at 786-2572300 for verification.

When You’re on the Run, We’re There For You
Around town, or anywhere, you have a branch away from home.

A

round town or across the country, you can transact your
credit union business at thousands of shared branch
locations nationwide as well as in Puerto Rico, Guam, Italy,
Netherlands, Germany, United Kingdom, and Belgium. That’s
because we’re part of the CO-OP Shared Branch network,
providing you with convenient access to your accounts, wherever you live, work, go
to school or play.
When you visit a Shared Branch, simply present your member number with photo
identification and you can:
• Make deposits and withdrawals
• Transfer funds
• Make loan payments

• Obtain cash advances* and
balance inquiries
• And more!

It’s good to know that even if our office doors are closed, the door to
your account is still open at CO-OP Shared Branch locations. Finding
the nearest Shared Branch is easy, visit BaptistHealthFCU.org or download
the CO-OP Shared Branch Locator app to your mobile phone. We are now an
acquirer of Shared Branching. So, if you have business from another participating
credit union, you can take care of your routine transactions at our office locations.
*Not all locations have the capability to provide cash advances.

PHONE
786-257-2300
WEB SITE
BaptistHealthFCU.org
BAPTIST HOSPITAL BRANCH
8900 N. Kendall Dr., Miami, FL 33176
Mon. - Thurs. 9:00 am - 4:30 pm
Fri. 7:30 am - 5:30 pm
WEST KENDALL HOSPITAL BRANCH
9555 SW 162nd Avenue, Miami, FL 33196
Mon. - Thurs. 9:00 am - 4:30 pm
Fri. 7:30 am - 5:30 pm
SOUTH MIAMI HOSPITAL BRANCH
6200 S.W. 73rd St., Miami, FL 33143
Mon. - Thurs. 9:00 am - 4:30 pm
Fri. 7:30 am - 5:30 pm
HOMESTEAD HOSPITAL BRANCH
975 Baptist Way, Homestead, FL 33033
Mon. - Thurs. 9:00 am - 4:30 pm
Fri. 7:30 am - 5:30 pm
Closed Daily: 12:00 pm - 1:00 pm
DOCTORS HOSPITAL
5300 University Dr., Coral Gables, FL 33146
Tues. & Wed. 9:00 am - 3:30 pm
Fri. 7:30 am - 12:00 pm
Closed Daily: 12:00 pm - 1:00 pm
TOWN & COUNTRY CORP. CENTER
Access Limited to On-Site Staff Only
Thu. 1:30 pm - 3:30 pm
Fri. 1:30 pm - 4:00 pm
MARINERS HOSPITAL
91500 Overseas Hwy, Tavernier, FL 33070
2nd Tue. of the month 9:30 am - 1:30 pm
BHSF ATRIUM BUILDING
Access Limited to On-Site Staff Only
Mon. & Thu. 9:00 am - 12:00 pm
BHSF CORPORATE OFFICE
Access Limited to On-Site Staff Only
ATM ONLY

Federally insured
by NCUA
ID# 92874

